James Grenier

102 South Loring Street 
Lowell, MA 01851 
1-339-222-1442 
Grenier_james@yahoo.com
 
Professional Experience

Grenier Communications – February 2005 to present
 Sales and Customer Relations Planning and Training
· Planning and training for small to medium sized businesses. 

· Adjunct faculty at Middlesex Community College, specializing in sales, marketing and communications courses. 
Daddy’s Junky Music –August 2003 to February 2005

Sales Manager

Responsible for leading and training the sales team to beat corporate sales goals. 

· Store Honors include Store of the Month September 2003, Customer Appreciation Sale winner 2004 (revenue up 123% over previous year), 4th place for Store of the Year 2004 (of 20 stores). 

· Awards for personal sales: Salesman of the Month - August 2004, Salesman of the Year for Boss/Roland and Zildjian products.

WCRN - February 2000 to August 2002

Program Director  

· Format Change to Big Band/Standards caused a leap in ratings from .5 to a 3.0 share in one book.

· Responsible for managing station operations and training personnel.
· Managed special promotional broadcast opportunities for clients, such as live shows and broadcasts.

WBNW –August 1998 – January 2000

General Sales Manager 

· Teamed with General Manager and staff to increase station revenue from $19,000 per month to over $50,000 per month. Goal reached within 6 months. 

· Training of sales and production staff.
· Weekend DJ for “The Swing Shift” Big Band/Jazz Program.
Education 

Master of Education in Adult and Organizational Learning - Northeastern University

Currently Enrolled – Expected Completion in Spring 2010 – Current GPA: 3.93

Bachelor of Science in Liberal Arts, Music Concentration – University of Massachusetts Boston     
